Steve Jobs on Circuit Aesthetics

From his father Jobs had learned that a hallmark
of passionate craftsmanship is making sure that
even the aspects that will remain hidden are done
beautifully. One of the most extreme—and
telling—implementations of that philosophy came
when he scrutinized the printed circuit board that
would hold the chips and other components deep
inside the Macintosh. No consumer would ever see
it, but Jobs began critiquing it on aesthetic grounds.
"That part's really pretty,”" he said. "But look at the
memory chips. That's ugly. The lines are too close
together."

One of the new engineers interrupted and asked
why 1t mattered. "The only thing that's important is

how well it works. Nobody is going to see the PC
board.”

Jobs reacted typically. "I want it to be as beautiful
as possible, even if it's inside the box. A great
carpenter isn't going to use lousy wood for the back
of a cabinet, even though nobody's going to see it."
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